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Time & Session Details 

  

10:00am to 10:15am  Ice Breaker. 

  

     Session I 

  

10:15am to 11:30am 

 Understanding your customers. 

 Understanding their expectations. 

 Challenges faced by customer service providers. 

  

11:30am to 11:45am   

Tea/ Coffee Break 

  

Session II 

  

11:45am to 1:00am 

 Factors contributing to providing better customer service. 

 Activity – importance of Teamwork. 

 Briefing for role play. 

  

1:00am to 1:45pm   

Lunch Break 

Session III 

  

1:45pm to 3:15pm 

 More factors contributing to better customer service. 

 Activity - Communication. 

 Role play – recap. 

  

3:15pm to 3:30pm   

Break 

  

Session IV 

  

3:30pm to 5:15pm 

 Case study - recap. 

 Recap discussions. 

 Service Oath- activity. 

  

Time & Session Details 

  
     Session I 

  
9:30am to 11:00am 

 Registration and Introduction 

  e"ld nut                                             

11:00am to 11:15am Tea/ Coffee  

 Session II 
  

11:15 am to 12:45 pm 

 laQLo tyf a}lsª=If]qdf o;sf] k|efj  

         12:45 pm to 1:30 pm  Lunch Break 

Session III 
  

1:30pm to 3: 00 pm 

 sfuhft tyf cfwLsf/Lstfsf] klxrfg  

3:00pm to 3:15pm Tea Break 

 Session IV 
  

3:15pm to 4:45pm 

 vt/f / ;dfwfg             

Program Itinerary 

   

Facilitator: Mr. Ram Krishna Jaise 
Venue: NBI Hall, Kathmandu 

 Date: 20th July, 2019 
Target Group: BM’s & Below 

Time: 9:30 AM to 4:45 PM 
    


