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Background 
 

Nepal is currently in the stage of Digital Transformation. Digitization today is a journey which requires the banking industry to 

adopt the strategy of “Collaborating and Competing”. Digitization is not only an ongoing practice as well as a necessity from the 

perspective of strategic governance to manage a vibrant corporate culture, as life of all stakeholders rely on digital supply chain. 

The smart way of getting information and taking decision from digital data are now leveraging on computational technique of 

artificial intelligence.  

  

Therefore, the conference has been designed with paper presentations from the eminent international speakers, Mr. Arif Khan, 

Chief Digital Officer, National Payments Corporation of India (NPCI) and Mr. Narayan Rao, Chief Operation Officer, Suryoday 

Small Finance Bank. The presentation shall incorporate the NPCI journey and its product with emphasis on the Unified Payment 

Interface (UPI) and RuPay. Similarly, the program shall also present a case study on the journey of Digitization of Small Finance 

Banks in India.  

  

The conference shall provide a premier interdisciplinary platform to present and discuss the most recent innovations, trends, and 

concerns as well as practical challenges encountered and solutions adopted for fusion of Business, Services and Technology. 

This conference will act as a major forum for the presentation of technological progress in alignment with the Business 

Perspective.  

  
  



Program Highlights 

 Understanding Digital Technologies for increasing efficiency, productivity, customer experience & growth of business.  

 International best practices in Digital Payment System.  

 NPCI journey and its product with emphasis on the Unified Payment Interface (UPI) and RuPay  

 A case study on the journey of Digitization of Small Finance Banks in India.  

 Digital Payment framework in Nepal and its challenges and opportunities.  

 Local Perspective on the Journey to Digitization  

The conference shall be followed by the panel discussion session with the seasoned expert from the local industry. 

 

                                                                                      Program Details 

Date: 22nd May 2019 

Time: 9:00am to 5:00pm 

Venue:  Hotel Radisson, Kathmandu 

 

 

 

Target Audience 
 

 IT Heads 

 IT Staffs  

 Head– Digital Banking 

 Cards Department 

 Marketing Department Heads 

 Risk and Compliance Heads 

 Research and Development Head 

 Chief Operating Officer 

 Senior Managers 

Facilitators 

Mr. Arif Khan 
Chief Digital Officer 
National Payments Corporation of India (NCPI), India 
A Professional in Payment Industry and Digital Channels with over 17 years’ track record of success in delivering in-

novative business and technology solutions. Enabling innovative Products and bundling of services for HDFC Bank, 

PricewaterhouseCoopers & Mastercard. 

Career reflecting strong leadership experience as head of solutions coupled with rich experience of Implementing and 

managing large turnkey transformation projects. Key strength being ability to work and influence diverse groups to 

deliver end objectives and new age disruptive solutions. Extensive experience focusing on achieving results.  

Mr. Narayan Rao 
Chief Operating Officer 
Suryoday Small Finance Bank, India 
 

Mr. Abhishek Ananda 
Senior Manager and leads MSC’s Inclusive Finance and Banking and MSME Practice Group 
in Asia.  
Associate Partner and Practice Group Leader– BFSI 
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Time Particular 

9:00 am - 9: 30 am Registration & Tea/Coffee/Cookies 

9:30 am - 9:45 am Opening Session & Inauguration 

Welcome Speech by Mr. Sanjib Subba, CEO, National Banking Institute 

9:45 am - 10:45 am  Topic: Journey of NPCI  & it’s Products 
Speaker: Mr. Arif Khan, Chief Digital Officer, National Payments Corporation 

of India (NPCI) 
 (Time 1hr, Including  Q & A -10 Mins) 

10:45 am– 11:00am Tea/Coffee/Cookies Break 

11:00am to 

12:25pm 

Topic: The Digital Landscape of SFBs 
Speaker: Mr. Narayan Rao, Chief Services Officer, Suryoday Small Finance 

Bank 
(1.15 hr, Including Q & A- 10mins) 

12:25pm - 1:10pm Lunch Break 

1:10pm - 2:20pm Topic: Digital Transformation of Banks and MFIs 
Speaker: Mr. Abhishek Ananda 
Senior Manager and leads MSC’s Inclusive Finance and Banking and MSME 

Practice Group in Asia. 
(Time 1.hr, Including Q & A -10 Min)   

2:20pm to 3:30pm Topic: TBA 
Speaker: Mr. Neelesh Man Singh Pradhan, CEO, Nepal Clearing House 
 (Time 1.hr, Including Q & A -10 Min)   

3:30pm - 3:45pm Tea/Coffee/Cookies Break 

3:45pm - 4:45pm Panel Discussion 
Topic: Digitization: The Face of Tomorrow 
Panelist: 
1. Mr. Bikram Shrestha, Head Digital Banking - Business, Sanima Bank Ltd. 
2. Mr. Nirajan Kandel, Deputy CEO, Reliance Life Insurance Ltd. 
3. Mr. Shivaraj Updahyay, Head- Digital Banking, NMB Bank Ltd. 
Moderated by Mr. Praveen Regmi, Head- Digital Innovation, NIC Asia Bank 

Ltd. 
 

 (Time 45mins, Q & A -15 Min)   

4:45pm Onwards Closing Ceremony 


